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Agenda

·THE REAL ISSUES YOU DEAL WITH 

INCLUDE:

·REGULATORY

·CULTURAL

·OPERATIONS

·SYSTEMS

·SMARTEN UP INSTITUTE® (SUI)



Transaction Cycle



·Canadaôs premiere leadership, management 

and education center providing quality 

education for Operations, Back Office & IT 

Professionals in todayôs demanding global 

financial marketplace

·Smarten Up Institute was created in response 

to the loss of expertise through attrition, an 

aging workforce and a changing value system, 

and assures a more compliant and informed 

level of financial professional in the years 

ahead

SUI



·To provide quality education to 

financial professionals and keep 

financial organizationsô resources 

current and compliant by cultivating 

the skills they will need in the years 

ahead.

Vision


